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Terms of Use 
Welcome to GYM One!  

Below you will find the terms and conditions for using the service. Please read the Terms of Use 
carefully before using the software. By using the software you agree to the terms and conditions 
described here. 

Last update: 2024.08.09 

 

1. Description of service 

1.1. GYM One is a free gym software available globally, except in Russia and Ukraine. 

1.2. The service is primarily intended for adult users. 

1.3. Registration is required to use the service. 

2. Registration and user account 

2.1. Registration is required to use the service. Users must provide the following 
information: name, e-mail address, telephone number, address, and password. 

2.2. For questions about user accounts, users can send a message to the relevant gym. 

3. Privacy 

3.1. GYM One collects statistical data only through Google Analytics. 

3.2. User data is not collected by the service. 

3.3. For questions about the Google Analytics privacy policy, please contact Google. 

3.4. The software uses hash password encryption to protect user passwords. 

4. User content 

4.1. Users can upload a profile picture to the interface of the gym to which Gym One does 
not have access. 

4.2. User data is kept confidential and is not shared with third parties. 

5. Tariffs and payments 

5.1. GYM One is a free service. 

5.2. No payment is required to use the service. 

5.3. A demo version of the service is available at demo.gymoneglobal.com 
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6. Using the software 

6.1. The rules for using GYM One are set out in the licence agreement.  

6.2. As the service is free of charge, we cannot guarantee uninterrupted and uninterrupted 
operation. We cannot be held responsible for any errors or service interruptions. 

7. Third party services 

7.1. GYM One collects statistical data using Google Analytics. 

7.2. Google Analytics collects data via JS-based code, which is treated confidentially. 

7.3. Users are not required to specifically accept the terms and conditions of Google 
Analytics in order to use the software. 

8. Advertisements and promotions 

8.1. GYM One does not display advertisements or engage in promotional activities. 

9. Communication and customer service 

9.1. If you have any questions about using the service, please contact us by email at 
info@gymoneglobal.com.  

9.2. Our customer service is available from 10 am to 6 pm Central European Time on 
weekdays. 

9.3. Customer service is available in English and Hungarian. 

 


